Montreal, Canada

EVENT TOOL BOX

BECAUSE OUR GOAL IS TO MAKE YOUR JOB EASIER.

Le Centre Sheraton Montreal has developed this event tool box containing
valuable information to assist you in planning your event while saving precious time.
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Le Centre Sheraton Montréal

GENERAL INFORMATION

ACCOMMODATIONS

Welcome to Sheraton. Warm, Comforting and Connected. Le Centre Sheraton
Montréal Hotel offers a total of 825 tastefully appointed guest rooms and suites on
36 floors. Room categories include 721 standard guest rooms, 70 Club Level guest
rooms and 34 suites.

COMFORTABLE AND SPACIOUS GUEST ROOMS

All of our bedrooms and suites are appointed with the following amenities:

= The unparallel comfort of the Sweet Sleeper® Bed
- Coffee Maker with Complimentary Coffee/Tea

- Hair Dryer

- Iron/lroning Board

- Complimentary Newspaper

Telephone with Data Port

High Speed Internet Access in All Rooms

Large safety deposit box

Mini bar

27 color television with cable

- Complimentary access to the health club COMFORTABLE GUEST ROOMS

CLUB LEVEL ACCOMMODATIONS

Club Level guest rooms encompass the top three floors of the hotel and offer
upgraded amenities such as:

= Unlimited access to the Club Lounge located on 37th floor

- Complimentary deluxe continental breakfast
a value of $23.00 per person

- Complimentary evening hors d’oeuvres
a value of $15.00 per person

- Complimentary bathrobe

- Complimentary bottled water

- A large work desk and a swivel chair

- 2 telephones with 2 dedicated lines

- International and local newspapers

- Complimentary local calls

CLUB ROOM ACCOMMODATIONS
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Le Centre Sheraton Montréal

PORTERAGE & ROOM DELIVERIES

Baggage handling is $5.50 plus 5% GST and 7.5% GST, per bag round trip. Baggage
handling is mandatory for group arrivals by mini coach, coach and bus arrivals. Rates
are subject to change.

Charges will also apply for room deliveries. Charges vary depending on the type of
delivery requested.

Envelope or document slipped under the room door $1.36 plus taxes
Package or gift delivered inside the room  $1.91 per package plus taxes

MAID GRATUITIES

Maid gratuities are not mandatory.

FOOD & BEVERAGE AVERAGE PRICE

The following average prices are provided as a budgeting tool. Final menu prices will
only be confirmed 6 months prior to your event.

Continental Breakfast $17 — $23
Served Breakfast $24
Buffet Breakfast $25
Coffee Break $13 - $20
Buffet Lunch $28 - $35
Served Lunch $27 - $33
Reception (6 pieces) $18 — $21
Open Bar (1 hour) $14
Dinner Reception $72
Buffet Dinner $61
Served Dinner $48 - $80
Wine selection $38 - $75

Although we offer a wide selection of menus, our expert culinary team will be happy
to customize menu options that will suite your requirements.

The above rates are quoted in Canadian dollars and are subject to a 15% service

charge, a 5% Goods and Services Tax (GST) and a 7.5% Provincial Sales Tax (PST).
Taxes are subject to change without notice.
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Le Centre Sheraton Montréal

TRANSPORTATION TO THE HOTEL

Montréal is serviced by the Pierre-Elliot-Trudeau International Airport which is
located only 17 minutes from downtown Montreal. (11 miles / 18 km).

Listed below are the different means of transportation to the Hotel. These prices are
quoted in Canadian Dollars and are subject to change.

TAXI Limousine
P.E.T. Airport $35.00 $50.00
Train Station Located 3 blocks from Hotel
Shuttle Bus $13.00 one way $22.75 round trip

Every 20 minutes on weekdays and every 30 minutes on weekends

Arrangements can also be made for private transfers from and to the Airport. We wiill
be happy to assist you with recommendations.

ELIGHT TIMES

Toronto to Montréal — 45 mins.
Boston to Montréal - 45 mins.

New York to Montréal — 1 hr.
Philadelphia to Montréal — 1 hr.
Chicago to Montréal - 1 hr. 45 mins.
< Vancouver to Montréal - 4.5 hrs.

Los Angeles to Montréal - 6 hrs.
London to Montréal - 6 hrs.
Washington DC to Mtl - 1 hr 20 mins.
Mexico to Montréal - 5 hrs.

SOCAN

All functions including musical entertainment are subject to SOCAN license fee. The
fee is established according to the size of the room being used and varies from
$20.56CDN to $174.79CDN.

Page 4 of 18



Le Centre Sheraton Montréal

PARKING

The indoor parking facility at Le Centre Sheraton has space for over 500 cars.
Parking charges may be paid individually or charged to the master account.

Self-parking 24 hours
Valet Parking 24 hours

WEBSITES

$20.00
$26.00

The following websites will provide you with additional information on our property

and our destination:

www.sheraton.com/lecentre

www.starwoodhotel s.com

www.tourisme-montreal.org

WEATHER

Information on our hotel

Information about all Starwood properties

Information on Montréal

Montreal weather varies throughout the year. Each season offers a new adventure

and different experience for travelers to Montréal.

Month

Jan

Feb
Mar
Apr
May
Jun

Jul
Aug
Sep

Oct
Nov
Dec

High

21°F
24°F
35°F
S1°F
65°F
74°F
79°F
76°F
67°F
55°F
41°F
26°F

Celsius

-5°C
-4°C
2°C
10°C
18°C
23°C
26°C
24°C
20°C
13°C
5°C
-2°C

Low

5°F

7°F
19°F
33°F
45°F
54°F
59°F
57°F
48°F
38°F
28°F
12°F

Celsius

Avg.
Precip. (in.)

2.50
2.20
2.70
2.90
2.70
3.30
3.40
4.00
3.40
3.00
3.70
3.
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Le Centre Sheraton Montréal

PHONE LINES AND INTERNET

All meeting rooms are equipped with a house phone allowing you to make local and
in-house calls. A limited number of private telephone lines are available allowing you
to make or receive calls directly.

A private telephone line with direct access to long distance is $220 per line plus
taxes for the duration of the program. Long distances are extra.

All of the meeting rooms are equipped with wired and wireless high-speed internet.
The cost for this service starts at $350 per line per day.

All of our public spaces are equipped with wireless high-speed internet, for a fee.

SECURITY

A security agent can be hired for $35 an hour for a minimum of 4 hours.
SETTING UP and DISMANTLING of events in the ballroom: an agent is mandatory

for 4 hours to set up and 4 hours to dismantle in order to coordinate access to the
receiving dock and elevators.

EXHIBIT— MATERIALS SUPPLIED BY THE HOTEL

A daily cost of $50 per 6’ x 30” table with tablecloth and skirt — 2 chairs and a
trashcan and of $60 per 8’ x 30" table with tablecloth and skirt — 2 chairs and a
trashcan.

ELECTRICITY — TECHNICAL MAINTENANCE

208 volt outlet — 3-phase — current rating (Amps) $1.50 per ampere
220 volt outlet (appliance outlet) $100 per outlet
110 volt outlet (standard outlet) $30 per day
Daytime electrician (from 8 a.m. to 3 p.m.) $300

Night-time electrician, weekends and holidays $500

Rental of electric elevator cart $150 per day
Remote light control $75

Sign rental “Emergency Exit” $100 per sign
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Le Centre Sheraton Montréal

LE CENTRE SHERATON

DINING

Le Centre Sheraton Montréal Hotel offers both fine and
casual dining. On the outside, the city streets offer you a
gastronomic feast with thousands of multicultural
restaurants to choose from.

Le Café Bar, our trendy new lobby bar. It’s inviting and
contemporary décor including a cozy fire place area, make it
the perfect place to rendezvous with colleagues or friends.
Le Café Bar proudly brews Starbuck coffee.

When dining at Bistro Le Boulevard, our brand new lobby level restaurant, you will
enjoy tasty bistro-style cuisine served in a charming European setting.

Room Service
For the greatest luxury, allow us to deliver your meals to the comfort and privacy of
your own guest room or suite.

RECREATION

Le Centre Sheraton Montréal Hotel offers endless ways to re-
energize, from an indoor heated pool to soothing massage
treatments. Just beyond, Montréal’s recreational scene awaits,
offering thrills for every season. Whether it’s golf, canoeing, or
rollerblading and ice skating in enchanting city parks, there truly is
something for everyone.

Spa & Fitness Center

We invite you to enjoy a satisfying workout at our fully equipped
fitness center and spa. Unwind and relax in the indoor atrium-style pool, whirlpool,
and sauna. Relax al fresco on the outside terrace, or treat yourself to a delectable
massage for the ultimate renewal.

Outdoor Montréal

Montréal offers outdoor joys for every season, from hiking, white water rafting and
in-line skating in warmer months, to cross-country skiing, tobogganing and skating
right downtown on Mount Royal in the winter. Hundreds of miles of bicycle paths
wind through beautifully conserved parks, canals and rivers, and have inspired
Bicycling magazine to name Montréal one of the best cycling cities in North America.
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Le Centre Sheraton Montréal

CUSTOMS
Mendelssohn is a Canadian Customs Brokerage
Mendelssohn and Transportation firm that specializes
4 exclusively in servicing the conventions and
LIVI/GSTON y 9

trade shows industry.

We Make It Easy to hold your event in Montréal

What we will do for you:

< The Seamless Solution — One point of contact for Customs and Transportation

= Obtain official Canada Customs recognition status

< Present information seminars for exhibitors at your convention prior to your
Canadian event to encourage exhibitor participation

< Provide Canada Bound exhibitor guide containing all required customs and
transportation forms and information

< Have customs specialists on site or on call from move-in to move-out

Complete worldwide land, air and sea freight forwarding

Highly competitive freight rates, regardless of mode of transport

Dedicated advances warehouses

Fully computerized tracing and rating capabilities

Contact: Diane Labbe Deegan, 514-987-2700 ext. 23 (Telephone)
dlabbe@mend.com www.mend.com

Latulippe -

Gealian d'avénsments N . EVENTS MANAGEMENT -LATULIPPE

Latulippe is specialized in team building. It will be our pleasure to help you to get the
results you are expecting by using more efficiently your company’s human resources.
Please contact Martin Latulippe, President at (514) 383-2650, by fax (514) 273-7519
or by email: info@Ilatulippe.ca

For more information, please visit: http://www.latulippe.ca
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Le Centre Sheraton Montréal

RECOMMENDED SUPPLIERS

AUDIO-VISUAL SERVICE — PRESENTATION SERVICES AV

Presentation Services AV is the in-house supplier at Le Centre Sheraton. They can

offer you Audio Visual planning services, simultaneous translating, web

casting, qualified technicians, modern equipment and a service that

promptly answers all your needs. The reservations can be made directly

through our Convention Services or by contacting Presentation Services PRESENTATION SERVICES
AV directly: Representative Adam Ponak at (514) 878-2013, by fax at

(514) 878-2014 or by e-mail at aponak@ps-av.ca.

In the event that you may need or wish to use a third party audiovisual company,
certain minimum standards and requirements will apply.

For more information, please visit: www.ps-av.ca

FLORIST — FAUCHOIS FLEURS ‘C B
20cles, Qe)r&

Fauchois Fleurs is the preferred supplier at Le centre
Sheraton. It will be our pleasure to coordinate your flower arrangements or you may
contact Fauchois Fleurs at (514) 844-4417.

For more information, please visit: http://qirlfridaycreative.ca/fauchoisFleurs/

EXHIBITIONS — BOOTHS — CLARKSON-CONWAY INC

Clarkson — Conway Inc is Le Centre Sheraton’s appointed supplier. It will be our
pleasure to coordinate your booth arrangements or you may contact Charles Rye,
Manager at (514) 367-4848, jmlefort@ges.com

For more information, please visit: http://www.gesexpo.ca/02_montreal/

RENTALS OF OFFICE EQUIPMENT-ADMACO

Admaco is the preferred supplier at Le centre Sheraton. We are the only office
equipment house in the Montreal area, who can rent short term (one day and plus)
or long term anything for the office including communication equipment. Please
contact Peter Sas by phone at (514) 341-3020 or (514) 592-3020 (cellular), by fax
at (514) 341-3167 or by email: sas@admaco.com

For more information, please visit: http://www.admaco.com

Montreal's leader in sales, service and rentals of office equipment
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Le Centre Sheraton Montréal

Starwood Preferred Planner is one of the best reward and recognition programs for meeting
planners.

As a Starwood Preferred Planner, you are automatically enrolled in the Starwood Preferred Guest®
program so you can use just one member number whether you're booking for business or pleasure:

Earn one Starpoint® for every three U.S. dollars of eligible group revenue when planning
meetings regardless of billing method. Whether you're planning a meeting, wedding or
family reunion, you'll earn Starpoints for each event.

Redeem Starpoints for free hotel stays and room upgrades with no blackout dates.

Through StarGift you can donate the points you earn from planning meetings and events to
UNICEF (United Nations Children's Fund), the Juvenile Diabetes Foundation, and Make-A-
Wish Foundation.

There is no limit on the annual number of events that are eligible. Membership is free.

Instant Meeting Awards

As a Starwood Preferred Planner, you can use our new Instant Meeting Awards(SM) benefit for all
your events and meetings and receive a credit on your master bill! Plan a dinner for your staff, wow
special customers with delicious entrées, hold an unforgettable reception or conference — all while
using your Starpoints® as currency!

The number of Starpoints redeemable toward yvour kil is flexible.

Once you plan your event through the sales and catering office and sign a contract, you can redeem
Starpoints for Instant Meeting Awards. The minimum number of Starpoints redeemable per meeting
or event is 15,000 (a $200us credit) and the maximum number is 112,500 (a $1,500us credit).
After the minimum redemption of 15,000 Starpoints, Instant Meeting Awards are then redeemed in

increments of 7,500 Starpoints.

StarMeeting Concierge

Working under the direction of the Convention Services Manager, the StarMeeting Concierge will be
available to you, your staff, and your attendees during every stage of your event. He will be fully
aware of all group activity and will be empowered to solve any problems that arise. Every
StarMeeting Concierge's most important job will be to ensure your satisfaction.

Enjoy accelerated response time and expedited service thanks to complimentary house phones in

every meeting room. Qualified planners, as well as all managers, are equipped with walkie talkies -
meaning you're never out of touch
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Le Centre Sheraton Montréal

STARWOOD HOTELS GROUP PROGRAMS

Starwood Hotels has created programs to assist meeting planners in managing their room blocks
and attaining their minimum number of room nights in order to avoid any attrition penalties:

STgr upsS

This internet tool allows us to create a website for your meeting to allow participants to book
directly into your room block. We will personalize the website with your logo and brief description of
the meeting. Features include real-time reporting so that at any given time, you, as the meeting
planner, can print a rooming list or a pick-up report.

Visit for demo: http://www.starwood.com/meetings/about/star _groups demo.html

RESEORNEEtion

Reservation Connection provides seamless reservation integration between third party housing
bureaus Passkey and Travel Planners and Starwood. Any meeting planner also now has the ability to
send an Excel-formatted rooming list directly to a Starwood property through a secure website. This
rooming list is processed into StarLink and then transfers through IPS directly into the Property
Management System (PMS). With Reservation Connection groups can:

Eliminate errors associated with manual data-entry

=Upload group reservations with a click of a mouse

<Improve attendee satisfaction with more accurate reservations

<Eliminate the need for paper rooming lists

=Provide a meeting planner with a property rooming list and confirmation in a timely fashion

Reservation ¥
crosscheck

Starwood’s Reservation Cross Check automatically produces a list of everyone who stayed inside the
block, outside the block, the number of reservations, the number of room nights, and total guest
room revenue. The meeting manager’s only responsibility is to provide the hotel with their event’s
registration list (via Excel).
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Le Centre Sheraton Montréal

SUITES AT LE CENTRE SHERATON

PRESIDENTIAL SUITE, NUMBER OF SUITES : 1

LIVING ROOM (3603)

Dinner / Meeting capacity up to 12

Maximum capacity for VIP Reception, 60 people
Baby Grand Piano

Fireplace

Wet Bar and Pantry

Private bathroom

Television and High-tech Sound System
Dimensions: 38 x 13’

MASTER BEDROOM (3607)
King Size Bed
Bathroom with Jacuzzi, Bidet, Telephone, Television and Dressing Table

Second bedroom available, connecting with the suite (Double/Double Size Bed)

VICE-PRESIDENTIAL SUITE, NUMBER OF SUITES : 2

LIVING ROOM (3614 or 3629)

L-Shape Living and Dining Room

Dinner / Meeting Capacity of 8

Maximum capacity for VIP Reception, 25 people
Wet Bar with Pantry

Writing Desk

Private bathroom

Television

Dimensions: 24’ x 13’

MASTER BEDROOM

King Size Bed
Bathroom with Jacuzzi, Bidet, Telephone

EXECUTIVE SUITE, NUMBER OF SUITES : 5

LIVING ROOM, Located from 32" to 35™ floor
Dinner / Meeting Capacity of 8

Maximum capacity for VIP Reception, 40 people
Office Desk

Television

Full Bath and Powder Room

Dimensions: 25’ x 18’

MASTER BEDROOM
King Size Bed
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Le Centre Sheraton Montréal

SUITES OF LE CENTRE SHERATON

JUNIOR SUITE, NUMBER OF sUITES : 19

LIVING ROOM, Located from 23™ to 29" floor
Maximum capacity for hospitality, 8 people
Office Desk

Television

Full Bath

Dimensions: 18’ x 12’

BEDROOM
King Size Bed or Double/Double Size Bed

HOSPITALITY SUITE, NUMBER OF SUITES : 6

All Hospitality Suites are located on the 7™ floor. Bedroom is connected to each
Suite.

SMALL LIVING ROOM (728)

Dinner / Meeting Capacity of 6

Maximum capacity for hospitality, 25 people
Wet Bar with Pantry

Ward robe

Television

Full Bath

Dimensions: 25’ x 14’

MEDIUM LIVING ROOM (705 - 720)

Dinner / Meeting Capacity of 8

Maximum capacity for hospitality, 40 people
Wet Bar with Pantry

Ward robe

Television

Full Bath

Dimensions: 25’ x 18’

LARGE LIVING ROOM (701 — 716 - 722)
Dinner / Meeting Capacity of 10

Maximum capacity for hospitality, 75 people
Wet Bar with Pantry

Ward robe

Television

Full Bath

Dimensions: 38’ x 18’
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Le Centre Sheraton Montréal

LisT oF DMC’s IN h’]ﬁﬂtl‘éﬂl (PARTIAL LIST — ALPHABETICAL ORDER)

altima

o ng gl

c

Incentive

Altima Concept is a full-service Destination Management Company
dedicated to helping you plan and organize successful conferences,
corporate events and incentive trips. Ours is a partnership-approach,
where the exchange of ideas is encouraged in order for you to achieve an
impeccable final product.

Contact: Filipe Nepomuceno, President, filipe@altima-concept.com
(514) 351-5954 (Telephone) 1 877 7ALTIMA (Toll Free)
www.altima-concept.com

JPdL Destination Management is one of Canada’'s leading
conference organizers and destination management / ground
services company. We have successfully been serving the needs
of corporations, incentive houses, professional associations and
government agencies since 1982. Our trademark is providing
high level services at top value.

Contact: Myléne Lalonde, (514) 287-1070 (Telephone) 1
800 361-1070, mlalonde@jpdl.com, www.jpdl.com

Zeste Incentive, with a knowledgeable and experienced team of
seasoned professionals, creates, organizes and manages travel-
based programs, and events related to incentive and
communication activities. Responsive to client needs, Zeste
Incentive offers a highly personalized approach to the creation
and execution of your client's program by ensuring tight
communications between our professionals and your
professionals throughout the planning and execution phases of
your assignment.

Contact : Marie-France Lajoie, President,
mflajoie@zesteincentive.com (514) 904-2323 (Telephone)
www.zesteincentive.com
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Le Centre Sheraton Montréal

Mﬁﬂtl‘éﬂl OFFSITE VENUES (PARTIAL LIST)

WINDSOR BALLROOMS

The Windsor Ballrooms offer an enchanting setting for all receptions: the Windsor
Ballroom, with its Victorian style, the Versailles Ballroom, with its French Renaissance
look, and the Peacock Alley, with its raised foyer and marble floors, are all ideal
locations to hold events such as cocktails, annual meetings, product launches or
banquets. Located only steps away from Le Centre Sheraton

Capacities : Banquet : 450, Cocktail : 1100, Theater : 540, School : 250

Valérie White, vwhite@lewindsor.com, (514) 393-3588 ext. 221 (Telephone)
www.lewindsor.com

PLACE BONAVENTURE- EXHIBITION HALLS

Situated in the heart of downtown Montreal, Place Bonaventure's exhibition halls are
the perfect location for public or trade shows. Place Bonaventure gives you access to
the world's largest underground city. Place Bonaventure's exhibition halls can host all
kinds of shows. The availability of space ranges from 34,000 to 201,250 square feet
provides a total capacity of 315,000 square feet.

Capacities: The 201,250 square feet main hall can hold up to 780 booths.

Marylene Beaudry, mbeaudry@placebonaventure.com, (514) 397-2380

(Telephone)
www.placebonaventure.com

CHALET DU MONT ROYAL

Spectacular location on top of Mount Royal. The Mount Royal Chalet, a Montréal
landmark and look-out, is often used for large receptions, banquets and concerts.
Such leading organizations as the National Hockey League, the American Society and
the Big Cities of the World have chosen this site for their special functions. Liquor
permitted.

Capacities : Banquet : 730, Cocktail : 930

Louise Lapointe, eve publics@ville.montreal.gc.ca, (514) 872-3911 (Telephone)

CASINO DE MONTREAL

Located only minutes from the city centre, the Casino de Montréal is the ideal venue
for entertaining groups of 10 to 600 guests. Home to two sumptuous reception
rooms and a world-class Cabaret Theatre, Casino de Montréal also offers complete
bar and restaurant services including Nuances - rated Five Diamonds by the
CAA/AAA. When it's time to turn business into pleasure, the Casino's electrifying
atmosphere is sure to please with its 3000 slot machines and 120 gaming tables.
Capacities: Banquet: 500, Cocktail: 700

(514) 282-8080 (Telephone) www.casino-de-montreal.com
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h'iﬁﬂtféﬂl- RESTAURANTS SUGGESTION

FOR DINE AROUND

CHEZ L'EPICIER, INTERNATIONAL
311 Saint-Paul Street East, (514) 878-2232 (Telephone) www.chezlepicier.com

Decca77, MARKET CUISINE
1077 Drummond Street, (514) 934-1077 (Telephone) www.decca77.com

VARGAS, STEAK AND SEAFOOD
690 René-Lévesque Blvd. West, (514) 875-4545 (Telephone)
www.vargasrestaurants.com

NEWTOWN, MEDITERRANEAN
1476 Crescent Street, (514) 284-6555 (Telephone) www.newtown.ca

IL CAMPARI CENTRO, ITALIAN
1177, de la Montagne, (514) 868-1177 (Telephone)

VERSION LAURENT GODBOUT, MEDITERRANEAN CUISINE
295, rue St-Paul Est, (514) 871-9135 (Telephone) www.version-restaurant.com

KATSURA, JAPANESE
2170 de la Montagne Street, (514) 849-1172 (Telephone)

RESTAURANT TOQUE!, NORTH AMERICAN
900 Place Jean-Paul-Riopelle, (514) 499-2084 (Telephone) www.restaurant-toque.com

RESTAURANT NUANCES, FRENCH CUISINE
Casino de Montréal, (514) 392-2708 (Telephone) www.casino-de-montreal.com

BUONA NOTTE, ITALIAN
3518, boul. Saint-Laurent, (514) 848-0644 (Telephone) www.buonanotte.com

LA QUEUE DE CHEVAL, STEAK AND SEAFOOD
1221 René Lévesque West, (514) 390-0090 (Telephone) www.queuedecheval.com

FERREIRA CAFE, PORTUGUESE
1446, Peet Street, (514) 848-0988 (Telephone) www.ferreiracafe.com

MOISHES, STEAK HOUSE
3961, St-Lawrence Blvd, (514) 845-3509 (Telephone) www.moishessteakhouse.com

LE LATINI, ITALIAN

Page 17 of 18



Le Centre Sheraton Montréal

1130 Jeanne-Mance, (514) 861-3166 (Telephone)

Page 18 of 18



